VILLAGE OF RADIUM HOT SPRINGS

Short Term Rental Accommodation Policy
Definition:
“Short term rental” or “STR” means the commercial accommodation of guests in a private residence,
which could include a room, apartment, secondary suite, or house, on a temporary basis, this being 30
consecutive days or less.
Policy Statement:
The Village of Radium Hot Springs (the ‘Village’) will regulate short term rental accommodations, to
allow property owners to conduct short term rental of their property, provided the necessary approval
has been obtained and all Municipal regulations, which are updated from time to time, are adhered to.
Policy Background:
The Village is a community with a unique demographic. We have approximately 1200 residential units,
which range in the spectrum from single family dwellings, located within both fee simple and bare land
strata subdivisions, to row housing and multi-story apartment style dwellings located within strata
developments. With a permanent population less than 800, this means that approximately two thirds of
our residential dwelling units are secondary dwellings, owned by absentee landowners, many who
reside in Alberta. Our recreational character is further exemplified by the presence of nearly 800 motel
and hotel units, as well as a large stock of camping trailer spaces.
As such, tourism is a main economic driver, in addition to the forestry industry.
Many communities in British Columbia and elsewhere have been trying to deal with the complexities of
accommodating short term rentals in residential areas. Village Council and staff have been monitoring
how other communities are dealing with these issues, while researching what is happening within our
boundaries to determine if local regulation is appropriate, and, if so, what enforceable actions to
implement to address issues and problems, where they arise.
In the summer of 2019, the Village undertook an online survey to gather information about the STR
accommodation sector, and to collect the opinions of our residents, secondary homeowners, and
business owners. That survey identified a wide mix of opinion regarding the subject. The survey
demonstrated that there is considerable STR activity occurring within the Village, and that STR activity is
having an impact on our community. The survey also demonstrated a roughly fifty-fifty split amongst
respondents, based on a pro or con perspective regarding STR accommodation. In addition, 40% of
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respondents indicated that they had been disrupted by short term rentals. 51.5% of respondents were
in favour of business licensing as the preferred method to regulate the industry.
Council reviewed the survey and decided that some regulation would be appropriate.
Some of these benefits and challenges can be summarized as follows:
STR Benefits:
•
•
•
•
•
•

Contributes to the local tourist economy by providing accommodation for the travelling
public, tourists, and those considering becoming seasonal or local residents.
Guests spend money on other visitor related amenities such as restaurants, attractions and
other local businesses.
Provides an additional accommodation option for visitors who may not want to stay in a
hotel, motel or resort.
Provides additional income for homeowners, especially secondary homeowners who may
not have been able to buy into the Radium Hot Springs market otherwise.
Provides homeowners with the flexibility of renting based on their needs and schedules.
Increased usage of secondary residences, avoiding ‘dark streets’, and increasing
neighbourhood security.

STR Challenges:
•
•
•
•
•
•

May decrease the amount of housing stock available for long term rental accommodation.
May cause conflicts over the use of limited parking options.
May subject neighbours to loud noise, partying, trash and other maintenance and security
issues.
Monitoring inappropriate STR tenant behavior, particularly when absentee owners are
involved, or when no management company has been engaged.
Can add a transitory nature to residential neighbourhoods and buildings due to the constant
stream of different people.
STR homeowners may receive an unfair tax/fee and regulatory (i.e. fire inspections et
cetera) advantage over legitimate commercial accommodation properties.

STR Policy Objectives:
1. To ensure that basic public safety requirements are met.
2. To ensure that short term rental properties are managed.
3. To ensure that neighbours of short term rental properties have a management point of contact
for inquiries and complaints.
4. To maintain a registry of short term rental properties to facilitate the Provincial governments
collection of taxes.
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STR Requirements:
1. Business license application with approval based on the following:
(a) Identification of a local contact (owner, designated individual or business) available
to respond to inquiries or complaints.
(b) Agreement between the owner and the Village acknowledging the Village’s STR
regulations.
(c) Written approval from the Strata Council, where applicable.
2. The business license requirements for STR management companies shall include the
requirement to maintain a STR property registry, which will be made available to the Village,
upon request.
Fees:
1. The annual business license fee for a single STR property shall be $100.
Regulations:
1. STR properties will have their business license and STR contact name and telephone number
posted on the entrance of the STR unit.
2. Business license numbers will be posted on all online listings.
3. The STR contact must be available to respond to inquiries and complaints on a 24 hour basis.
4. The STR contact must be available to respond to noise complaints, originating from the Village,
RCMP or public, within a 12 hour period.
5. STR properties subject to three violations within a one year period may have their business
license revoked or suspended for a one year period. Council will reserve the right to revoke a
business license, at their discretion, should the circumstances warrant revocation.
6. Life safety requirements for STR units will include egress maps for guests, interconnected smoke
alarms, carbon monoxide detectors, and fire extinguishers.
7. STR owners will carry the appropriate property insurance for their STR units.
Strata Properties:
1. Discussion:
Strata Councils have the authority to manage or direct most uses within their developments.
Through its bylaws, a strata council could permit or prohibit STRs. This includes the option to
levy fines in the amount of $1,000 per day for rental violations. Further, most strata councils
have hired property management and / or strata management companies to assist in the
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administration and management of their property and of the corporation. These contracts
could be expanded to include STR administration.
In addition, each strata development is unique, with unique challenges specific to each strata
development. These challenges may include such issues as the security of common amenities
and underground parking, which are largely outside of the regulatory scope of the municipality.
From a zoning perspective, if the municipal zoning did not permit STRs, the strata council could
not override the municipal zoning prohibition. Additionally, within a strata property, the
municipality cannot rezone one or more individual strata units to another zoning category, while
other units have a different zoning classification (this limitation may not apply to bare land
strata developments). Zoning of a multi-unit strata building is an all or nothing situation.
An additional point is that noise enforcement, internal to the strata property, should be
enforced by the strata council. This is completely consistent with the other rules of a strata
property dealing with parking, pets, etc. As such, strata councils must assume a degree of
responsibility for their own developments, similar to other private landowners and motels.
Further, the legally enforceable bylaws of a strata council may be more effective methods for
achieving compliance, than the municipal bylaw enforcement process, and in many cases
provide stronger tools to achieve the desired results.
2.

STR Policy for Strata Developments:
The Village will extend its STR business licensing scheme to strata properties, upon the written
request of the strata corporation. Privately owned units within the strata will come under the
business licensing requirements and regulations of the Village, once sufficient notice has been
issued to strata unit owners by the strata corporation. The minimum notice requirement for
owners within a strata development shall be 90 days. Extension of the Village STR business
licensing scheme to strata developments will not alleviate any additional responsibilities of the
strata i.e. specific strata bylaw requirements, parking, and noise control.

Enforcement Implications:
1. Discussion:
While the Municipality will respond to calls for noise violations, when a bylaw officer is on duty,
these violations must be significant enough to have an impact on the public. The actual source
of the noise violation has to exceed the noise bylaw limit, as determined by the bylaw
enforcement officer. The objective of a noise bylaw is to protect the public from disturbing
noises.
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Our bylaw enforcement officers are not peace officers, nor are they on duty on a 24 hour, seven
day a week basis. They have no ability to use the criminal code, which remains the domain of
the RCMP. The authority of a municipal bylaw officer is very limited. It must be clearly
understood where the Municipal authority ends, and the police role starts. Evening, overnight,
and weekend noise complaints shall be directed to the RCMP, if a satisfactory noise reduction
cannot be attained after complaint to the STR contact.
2. Violations:
Under the business licensing bylaw, the following behaviour may result in fines:
(a) Excessive noise and disturbance in violation of the current noise bylaw;
(b) Parking and snow removal violations of the current traffic and parking bylaw;
(c) Other disturbances deemed problematic to peaceful enjoyment of property;
(d) Violations of the property management response regulations, and;
(e) Violation of the agreement between the Village and the STR business licensee.
3. Complaints:
Complaints received regarding possible violations of the STR business licensing regulations will
be directed to the Village bylaw enforcement officer, who will attempt to achieve resolution of
the issue by contacting the STR contact responsible for the property, so as to achieve resolution
of the issue. All complaints must be made in writing.
Actions Required:
1. Develop a STR accommodation business licensing bylaw.
2. Undertake a public education campaign regarding STR requirements.
3. Revise the zoning bylaw to allow STR accommodation as a permitted use within residential
zones.
Challenges and Issues to be Considered:
1. Some property owners will continue to undertake STRs without applying for a business license.
Developing an enforcement program to tackle this noncompliance will be difficult and costly,
especially when resulting in legal action. Enforcement of STR issues and violations will be
complaint driven.
2. Until such time as the Zoning Bylaw is revised, business licenses should include a disclaimer
declaring that the license does not constitute approval as a permitted use in terms of the zoning
bylaw, and that; should the business license be questioned in a court of law, the Village has
reserved the right to cancel the business license upon 30 days’ notice.
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