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INTRODUCTION 

The Village of Radium is undertaking a comprehensive update of their Zoning Bylaw. 

To inform the update process and understand the key zoning concerns within the 

community, a series of virtual engagement opportunities were held to solicit feedback 

from internal and external stakeholders and community members. Stakeholder 

engagement consisted of virtual workshops with Council, Development/Real Estate 

and Local Businesses, and Agencies. Community members were encouraged to 

attend a general community virtual workshop to learn about the Zoning Bylaw 

Update. An online survey was open for community members to offer input on key 

Zoning Bylaw topic areas. This report provides a summary of “What We Heard” in the 

workshops and in the online survey. 

ENGAGEMENT OPPORTUNITIES 

The Village conducted engagement to discuss, inform, and solicit feedback on key 

aspects of the Zoning Bylaw Update. The Village organized several opportunities to 

engage with Council, Village staff, residents, and community stakeholders. This 

included the following: 

Internal Engagement 

Round Table Council Session / July 27th, 2021 
The Village hosted a virtual round table session with Council to discuss key Zoning 

Bylaw topics and local opportunities and challenges. Key topic areas and questions 

identified in this session helped inform public engagement topics for the Virtual 

Community Workshops. 

Fact Finding Session / September 7th, 2021 

A Village tour of important destinations and recent developments was held with an 

Urban Systems planner, Village staff, and Council to build on local knowledge and 

understanding of the area. 
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External Engagement 

Virtual Community Workshops 
Three stakeholder workshops were held virtually via Zoom to 

gain deeper insight into land use related issues that have been 

identified by Council. Eventbrite pages were made for each of 

the workshops to track and manage registration. These 

workshops included a brief presentation about the Zoning Bylaw 

update process and discussion on key topic areas, followed by a 

question/discussion period at the end. Invitations were sent to 

businesses, local clubs and organizations, and agencies. 

 

 

 

 

 

Community Survey 
An online survey published on Survey Monkey was available from 

September 21st to October 25th for community members to 

provide feedback on key zoning topics. The survey consisted of 

several multiple-choice questions focusing on: parking, 

residential development, commercial development, home 

occupation regulations, and lot coverage. Participants were also 

asked a series of multiple-choice questions to collect 

demographic information.  

 

  

Key Audience Workshop Date 

Developers/Real Estate and Local Business September 29th, 2021  

Agencies September 29th, 2021  

General Community October 5th, 2021 

10 
PARTICIPANTS 

IN TOTAL 

105 
RESPONSES 



 

 
 
WHAT WE HEARD ENGAGEMENT SUMMARY REPORT | 3  

WHAT WE HEARD 

Internal Engagement 

Round Table Council Session 
The main themes that emerged in the round table discussion with Council are 

summarized below. 

• Need to address recreation parking especially for short term rentals and 

vacationers. 

• Need more low cost, higher density housing – especially workforce 

housing. 

• Need more variation in housing forms. 

• Need to consider infrastructure capacity as development is proposed. 

• Potential Park and conservation uses for ALR land in the floodplain. 

• Ensure comprehensive and wide-ranging engagement with the 

community for the Zoning Bylaw process with opportunity for in-person 

engagement. 

External Engagement 

Developers/Real Estate and Local Business Workshop 
The main themes that emerged in the Developers/Real Estate and Local Business 

workshop are summarized below. 

• Appreciative of the good relationship with the Village. 

• The Village is accommodating and supportive of flexibility. Want to keep and 

support flexibility to ensure that they can respond to the changing 

residential market demands. 

• Supportive of more diversity in housing stock, especially less strata. 

• Note that people park wherever it is easy to park, even if apartments provide 

concealed or onsite parking. 

• Some support for requiring EV charging stations, however, it was noted that 

requiring specific storage or additional parking requirements may affect the 

cost of construction and the costs are past on to the purchaser. There was 

more support for regulations that encourage rather than require additional 

amenities such as EV parking.  

• Support of flexible regulations that encourage entrepreneurial spirit and 

new business. 
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• Interest in developing boutique hotels and event spaces. It was noted that 

some of the difficulty with redeveloping C1 and older hotels/motels is 

that there is not enough space. 

 

Agencies Workshop 
A summary of the feedback received in the Agencies workshop session is provided 

below. 

• ALR staff provide information on recent updates to ALR regulations.  

• ALR staff noted that conservation uses could be potentially supported on 

ALR land. 

• The RDEK was interested in the Zoning Bylaw update process and how it would 

relate to the Regional District regulatory documents.  

• MOTI submitted written comment that they did not have any concerns with 

what was being discussed during the engagement process and that they looked 

forward to the formal referral process.   

Community Workshop 
The Community workshop was a presentation style workshop for community 

members to learn about the Zoning Bylaw update process. Attendees engaged with 

Urban Systems staff, asking general questions about the Zoning Bylaw. General 

feedback that emerged at this workshop is summarized below. 

• Attendees noted that they would like to see housing variety in Radium, 

specifically non-strata options.  

• A question was asked if the new Zoning Bylaw would have a minimum square 

footage for secondary units. This included a discussion about the changes 

to the BC Building Code which has removed restrictions on size for secondary 

suites.  
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ONLINE COMMUNITY SURVEY 

The online community survey allowed community members to offer input on a 

number of key zoning topic areas. Participants were asked to answer several multiple-

choice questions regarding parking, residential development, commercial 

development, home occupation regulations, and lot coverage. Certain questions 

allowed additional comments to be submitted. 

To gain insight into who was participating in the survey, participants were also asked 

to respond to demographic questions pertaining to their tenure situation in the 

Village, the type of housing they currently reside in, and which area of the Village 

they live in.  

The majority of respondents were: 

• Full-time residents of Radium 

• Homeowners 

• Living in single detached homes  

• Residing in the Village Core 

 

 

 

 

 

59% of 

respondents were 

full-time residents 

 

 

11% of 

respondents were 

seasonal residents 

 

16% of 

respondents were 

weekender or 

part-time 

residents 

 

 

8% of 

respondents were 

business owners 
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59%

11%

16%

7%

1%

3%

3%

1%

Full-time resident of Village of Radium Hot Springs

Seasonal Resident of Village of Radium Hot Springs

Weekender or part-time resident in the Village of Radium
Hot Springs

Business owner and resident

Business owner and non-resident

Employed in Radium but live elsewhere

Live in a neighbouring community

Other (please specify)

0% 20% 40% 60% 80%

Which of the following categories best describes your 

residency?
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43%

3%

4%

18%

22%

0%

3%

5%

1%

Home

Duplex

Secondary Suite/ Accessory Dwelling Unit

Townhouse/Rowhouse

Apartment/Condo

Hotel/Motel

Prefer not to say

I do not stay or reside in Radium

Other (please specify)

0% 20% 40% 60%

When you reside in Radium, in which 

type of housing do you currently stay?

80%

8%

0%

1%

3%

8%

Homeowner

Renter

Timeshare

Vacation Rental

Prefer not to answer

Other (please
specify)

0% 20% 40% 60% 80% 100%

Which of the following best describes 

your current tenure situation in the 
Village of Radium?
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1%

12%

8%

1%

32%

9%

22%

7%

8%

Canyon

North Radium

Radium Valley

Sinclair Creek

Village Core

South Golf Course

Revelstoke Ave Area

Prefer not to answer

I do not live in Radium

0% 5% 10% 15% 20% 25% 30% 35%

If you reside in the Village of Radium, which area of the 

Village do you live in?
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Parking 

Do you feel that there is adequate 

residential off-street parking in 

Radium? 

68% of respondents indicated that they 

believe there is adequate residential off-

street parking in Radium, while 22% 
responded that they believe more parking 

is required, and 10% stated that they 

weren’t sure.  

 

 

Full Time Residents vs Seasonal vs Weekender / Part-Time Residents 
Demographic questions revealed which respondents were full time residents, 

seasonal and weekender or part-time residents, and which were business owners. 

When paired with the responses to the question above, results indicate that full time 

residents are the most likely to feel that there is adequate residential off-street 

parking, while business owners are the least likely. 

 

 

50%

62%

66%

33%

27%

24%

17%

8%

10%

0% 20% 40% 60% 80% 100%

Business Owners

Seasonal/weekender or part time resident

Full time resident

Do you feel that there is adequate residential off-street 

parking in Radium?

Yes No I don't know

68%

22%

10%
Yes, there is
adequate residential
parking.

No, more parking is
required.

I don’t know.
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23%

36%

36%

10%

4%

1 - Definitely support 2 - Somewhat Support

3 - Neutral 4 - Do not really support

5 - Definitely do not support

 

If you think that there are issues with the amount of residential parking in 

Radium, where are the main issues? Please identify the locations in the 

comments section below. 
Participants were prompted to provide comments on what they believe are the main 

issues with residential parking in Radium and to identify the locations. A sample of 

the responses are summarized below. 

 

On a scale of 1 to 5, how much do 

you support increasing the required 

number of parking spaces for single 

family residential uses and 

regulating multiple family 

residential parking on a sliding 

scale based on dwelling unit type 

and the size of dwelling unit? 

Responses were tied between somewhat 

support and neutral. 

ISSUE 

• There are certain streets that do 

not allow for vehicle parking that 

could be better utilized (installation 

of curbs and sidewalks) 

• Sine many of our streets are 

without sidewalks, parking on the 

street makes it difficult for 

pedestrians 

• Many residents have more vehicles 

than they do parking spaces, so 

they are forced to park on the 

street 

• When there are cars parked on both 

sides of the street it blocks visibility 

and is unsafe 

LOCATION 

• Columbia Ave 

• Near many multi-dwelling 

condominium stratas 

• Borrego Ridge Road, near the 

Pinewood 

• Stanley St by park lodge and 

community hall 

• EagleCrest and other high-density 

buildings in general area 
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Secondary Suites 

Duplexes and Rowhouses 
Respondents were asked to indicate a level of support for permitting secondary suites 

in duplexes and rowhouses if all other building code and parking requirements 

were met. 

Results reveal that a greater level of support is shown for permitting secondary suites 

in duplexes than in rowhouses. 

 

 

 

 

26%

26%

16%

18%

14%

0% 5% 10% 15% 20% 25% 30%

1 - Definitely support

2 - Somewhat support

3 - Neutral

4 - Do not really support

5 - Definitely do not support

Would you support permitting secondary suites in 

duplexes if all other building code and parking 
requirements were met?

22%

20%

16%

21%

22%

0% 5% 10% 15% 20% 25%

1 - Definitely support

2 - Somewhat support

3 - Neutral

4 - Do not really support

5 - Definitely do not support

Would you support permitting secondary suites in 

rowhouses if all other building code and parking 
requirements were met?
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Detached Accessory Dwelling Units (ADU) 
Respondents were asked to indicate a level of support for detached accessory 

dwelling units (ADU), which are additional dwelling units that are an accessory to the 

principal dwelling. Overall, results reveal that the majority of respondents support 

permitting larger detached ADUs on larger parcels in Radium if all other building code 

and parking requirements were met, with 24% indicating definitely support and 30% 

indicating somewhat support. 

 

  

24%

30%

15%
11%

20%

1 - Definitely
support

2 - Somewhat
support

3 - Neutral 4 - Do not really
support

5 - Definitely do not
support

0%

5%

10%

15%

20%

25%

30%

35%

Would you be in favour of permitting larger detached 

ADUs on larger parcels in Radium if all other building 
code and parking requirements were met?
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Infill Housing 

On a scale from, 1-5 how much do you support pursuing additional 

infill opportunities (e.g. duplexes, triplexes, smaller lot sizes) in the 

Revelstoke Ave Area? 

Respondents were asked to rate their level of support for pursuing additional infill 

opportunities in the Revelstoke Ave Area. 

The graph below shows the overall survey responses compared to the responses of 

those who indicated they reside in the Revelstoke Ave area. Results reveal that 

residents of the Revelstoke Ave area present drastically differing levels of support 

compared to the overall survey responses. While overall, the level of support was 

tied between somewhat support and definitely do not support (26%), 41% of 

Revelstoke Ave area residents indicated that they definitely do not support pursuing 

additional infill opportunities in the Revelstoke Ave area. 

  

 

  

20%

26%

18%

13%

22%

12%

18%

12%

18%

41%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

1 - Definitely support 2 - Somewhat support 3 - Neutral 4 - Do not really
support

5 - Definitely do not
support

Overall survey responses Revelstoke Ave residents
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Do you think that additional infill housing opportunities should be 

considered in any other neighbourhood in Radium?  

Respondents were asked to select all the neighbourhoods (other than Revelstoke Ave 

Area) where they think infill housing opportunities should be considered in Radium. 

The greatest support was shown for North Radium (40%), the Village Core (37%), 

and Radium Valley (35%).  

 

  

24%

40%

35%

24%

37%

26%

34%

Canyon

North Radium

Radium Valley

Sinclair Creek

Village Core

South Golf Course

No additional infill areas should be considered at this
time

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Figure 1. Map of support for infill housing opportunities in Radium by neighbourhood 
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Commercial 

On a scale from 1 to 5, how much do you support pursuing the option 

of creating a new residential zone for the C2 zoned area in the Village 

Core that would no longer permit commercial uses other than 

enhanced home occupation provisions? 

The majority of respondents indicated support for pursuing the option of creating a 

new residential zone for the C2 zoned areas in the Village Core (see inset in Figure 

2). 

Respondents had the opportunity to provide additional comments. Concern was 

expressed over how rezoning would impact short term rentals. A sample of the 

verbatim comments are shown below.  

 

 

Additional comments: 
• Primary concern with this strategy is how the rezoning would affect the new Short 

Term Rental Bylaw. Would Short Term Rental properties still be allowed to operate 

if this region was reclassed as primary residential? My immediate hope would be 

that they could not operate in the new zone. 

• Short term rentals not available, only long term 4 to 6 or more months 

• I think it needs to be carefully thought out the ability to walk around is town and 

not worry to much about cars is a great feature to what makes Radium unique. 

  

39%

26%

16%

10% 9%

1 - Definitely support 2 - Somewhat support 3 - Neutral 4 - Do not really
support

5 - Definitely do not
support

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%
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Figure 2. Map of C2 Zoned Areas in Radium- Inset Map of Village Core 
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Home Occupation 

What do you think about the 

current home occupation 

regulations? 

Majority of respondents feel the 

regulations are fine as they are 

(81%). Few responded that they 

believe the regulations need to be 

expanded to include more uses (1%) 

or to allow for more employees (6%). 

Respondents had the opportunity to 

provide additional comments. A 

sample of the verbatim responses are 

provided below. 

 

 
 

 

Additional comments: 
• Do not indorse any form of home base business. 

• The maximum floor area seems rather small. I would like to see it increased 

to accommodate modest operations and storage. 

 

 

 

 

 

 

 

 

 

81%

1% 6%

12%

The regulations are fine as they are.

The regulations need to be expanded to include more uses.

The regulations need to be expanded to allow for more
employees.

I’m not sure
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On a scale from 1 to 5, how supportive would you be of expanding the 

home occupation uses in the Village Core area to promote a live-work 

neighbourhood. Examples of expanding home occupation uses could 

include permitting more than one non-resident employee or allowing 

3-5 client visits per day. 

Responses were not heavily skewed towards one side of the scale, with 21% of 

respondents selecting neutral. However, 35% of respondents somewhat support 

expanding the home occupation uses in the Village Core area to promote a live-work 

neighbourhood. 

Respondents had the opportunity to provide additional comments. A sample of the 

verbatim responses are provided below. 

 

Additional comments: 
• I like the employee and client expansions. Not the noise and dust or Storage 

changes. 

• Then my responses to parking per residence would change as employees / 

clients likely won't walk. 

19%

35%

21%

14%
12%

1 - Definitely support 2 - Somewhat
support

3 - Neutral 4 - Do not really
support

5 - Definitely do not
support

0%

5%

10%

15%

20%

25%

30%

35%

40%
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Figure 3. Map of locations where Home Occupations are currently permitted in 
Radium 
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Lot Coverage 

On a scale from 1 to 5 how 

much do you support the 

Village incorporating 

regulations in the Zoning 

Bylaw that would limit the 

lot coverage and size of 

buildings in the community? 

Responses were weighted towards 

supporting incorporating 

regulations in the Zoning Bylaw 

that would limit the lot coverage 

and size of the buildings in the 

community, with 68% selecting 

definitely support.  

68%

11%

9%

8%
4%

1 - Definitely support 2 - Somewhat support

3 - Neutral 4 - Do not really support

5 - Definitely do not support


